
 
 

INTERDEM MEMBERS – BRIEF CURRICULUM VITAE 
Please complete this document (no more than 3 pages) and return to Alice.vaneijk@radboudumc.nl 

Please can you also add a picture of yourself 
 

 
 

NAME:  Mark Wilberforce 
 
TITLE:  Dr 
 
PROFESIONAL GROUPING: Social work and economics. 
 
WORK ADDRESS: Social Policy Research Unit, Department of Social Policy and Social Work, Alcuin College (B 
Block), University of York, Heslington, York, UK. 
 
TEL. WORK/WORK MOBILE: 0044 (0)1904 321297 
 
 
EMAIL ADDRESS:  mark.wilberforce@york.ac.uk 
 
WEBLINK:  https://www.york.ac.uk/spru/staff/mark-wilberforce/ 
 
PRESENT POSITION (e.g. Director of ………): Senior Research Fellow 
 
HIGHEST ACADEMIC QUALIFICATION (e.g. PhD, MD etc.):  PhD (Social Work) 
 
 
 
PROFILE OF MEMBER: 

 

I am a social work researcher with a background in economics, and have a particular interest in the 

community support of older people with dementia.  My work is around three key research interests:   

(1) How ideas behind person-centred care can be used to drive quality improvements in community 

support for people with dementia 

(2) How different community services for older people with dementia are organised, including issues 

of multidisciplinary working, integration and the role of social workers; 

(3) How the quality of home support experiences can be robustly measured 

mailto:Alice.vaneijk@radboudumc.nl


I have experience in a variety of impact study designs including randomised trials, cohort studies, and some 

quasi-experimental methods; in addition to general cross-sectional research, qualitative studies as part of 

mixed-method designs, and a range of literature review methods.  I have a strong interest in the design and 

testing of outcome and experience measures, including Rasch/IRT techniques.  I am on the editorial board 

of the British Journal of Social Work and BMC Geriatrics. 

 

AREAS OF EXPERTISE: 
 

 Measurement design and psychometrics 

 Person-centred care in community settings 

 Health services research and health / social care integration 
 

KEY PUBLICATIONS (Max. 5): 
 

Wilberforce M, Batten E, Challis D, Davies L, Kelly MP, Roberts C.  The patient experience in community 
mental health services for older people: a concept mapping approach to support the development of a new 
quality measure.  BMC Health Services Research.  Advance access: 10.1186/s12913-018-3231-6.   
 

Wilberforce M, Challis D, Davies L, Kelly MP, Roberts C.  The preliminary measurement properties of the 
person-centred care inventory (PERCCI).  Quality of Life Research. Advance access: 
https://doi.org/10.1007/s11136-018-1917-1 

 
Verbeek H, Tucker S, Wilberforce M, Brand C, Abendstern M, Challis D.  What makes Extra Care Housing an 
appropriate setting for people with dementia? An exploration of staff decision-making.  Dementia.   Advance 
access: https://doi.org/10.1177/1471301217724966 

Wilberforce M, Challis D, Davies L, Kelly MP, Roberts C, Clarkson P.  (2017). Person-centredness in the 
community care of older people: a literature-based concept synthesis.  International Journal of Social 
Welfare. 26: 86-98. 

Wilberforce M, Abendstern M, Tucker S, Jasper R, Ahmed S, Challis D (2017).  Support workers in 
community mental health teams for older people: roles, boundaries, supervision and training. Journal of 
Advanced Nursing.  73(7): 1657-1666. 

 
RELEVANT RESEARCH ACTIVITY: 
Please indicate for past 5 years only (i) Grants Awarded: Names of investigators; Years; Title of Project; name of 
awarding agency (ii) PhD and other projects: Title, start or competed date. 
 

Date: 2018-2019 
Title: Developing a social care ‘Return on Investment’ tool for older people at risk of care home entry 
Value: £96,800 
Funder: Public Health England 
Role: Co-applicant 
Other applicants: Nick Hex (York Health Economics Consortium), Helen Weatherly (Centre for Health 
Economics, York). 

 
Date: 2016-2019 
Title:  Exploring the contribution of the social work role in CMHTs for working age adults and older people 
Value:  £ 383,232.   
Funder: NIHR School for Social Care Research.  
Role:  Principal Investigator 
Other applicants: Professor David Challis, Dr Jane Hughes, Dr Michele Abendstern 

 
Date 2016-2017 
Title: The role of mental health support workers in assisting older adults who decline social care 



Value:  £19,992 
Funder: NIHR School for Social Care Research 
Role: Principal Investigator 
Other applicants: Nil (personal award) 

 
Date: 2014-2016 
Title:  The metrics of person-centred care for older people: developing a new care quality measure for 
community mental health and social care services in later life 
Value:  £290,726.   
Funder: NIHR Trainees Coordinating Centre.  
Role:  Principal Investigator 
Other applicants: Nil (Fellowship) 

 
Date: 2013-2014 
Title:  The changing role of OT services in social care: A scoping study 
Value:  £140,453.   
Funder: NIHR School for Social Care Research  
Role:  Co-applicant 
Other applicants: Professor David Challis (PI), Dr Jane Hughes 

 
CURRENT RESEARCH INTERESTS/ONGOING PROJECT TITLE: 
 
Three active areas: 

 Person-centredness in community mental health and social care – meaning and measurement.  This is 
both my own research area and a collaborative analysis with Professor David Edvardsson at La Trobe 
University. 

 Exploring the contribution of the social work role in community mental health teams for working age 
adults and older people, a collaboration with Professor David Challis (fellow INTERDEM member) 

 The role of mental health support workers in assisting older adults who decline social care 
 
HOW DO YOU INTEND TO CONTRIBUTE TO INTERDEM: 
 

My application is at the encouragement of INTERDEM co-founder, Professor Esme Moniz-Cook, who is providing 
an external mentoring role to my professional development.  My key aim is to contribute to INTERDEM by 
sharing expertise and finding mutual interest, especially around measurement of psychosocial outcomes, social 
health in dementia, and person-centredness.  Specific collaborations that might be enhanced include: 
 

 I am currently working on a measurement analysis with Prof David Edvardsson, La Trobe University and 
INTERDEM member, which is a collaboration I hope to strengthen through INTERDEM colleagues who 
also have an interest in measurement of person-centred outcomes in dementia. 

 I have previously worked with Dr Hilde Verbeek and we continue to share interests in community 
support models for older people with dementia, and again that is a collaboration I hope to enhance. 

 Finally, I have been a member of the INTERDEM academy previously with which I engaged (I was 
awarded the INTERDEM academy fellowship which would have been hosted with Maastricht University, 
but unfortunately could not take it up because of a reduction in available funding at the time of the 
award). 


